Privacy Policy

Last Updated: November 3, 2026

This Privacy Policy describes how Profulgent Technology LLC (“Profulgent,” “we,” “us,” or
“our”) collects, uses, and protects personal information obtained through our Website,
services, and SMS communications.

This Privacy Policy is incorporated into and should be read together with our Website
Terms of Service and SMS Terms of Service.

Information We Collect

We may collect personal information you voluntarily provide, including name, contact
details, and mobile phone number for SMS participation.

We also collect limited non-identifiable information (e.g., IP address, browser type) for
security, analytics, and Website performance.

Use of Information

We use information to:
e Deliver and manage services

e Communicate regarding appointments and clinic information

e Improve Website performance

e Comply with legal and regulatory obligations
We do not sell or use personal information for third-party marketing.
SMS-Specific Information
SMS participation is voluntary and governed by our SMS Terms of Service. We collect
mobile numbers and opt-in consent solely to operate the SMS program. Message
frequency varies. Message and data rates may apply. Opt out anytime by replying STOP.

Information Sharing

Information may be shared only with:
o Affiliated Profulgent entities
e Operational vendors (including RingCentral)

e Legal authorities when required

Data Security


https://profulgent.net/website-terms-of-service/
https://profulgent.net/website-terms-of-service/
https://profulgent.net/sms-terms-of-service/
https://profulgent.net/sms-terms-of-service/

We employ commercially reasonable administrative, technical, and physical
safeguards, but cannot guarantee absolute security.

Cookies

Cookies enhance Website functionality. You may disable cookies, though doing so may
limit features.

Children

Our Website and SMS services are intended only for individuals 18 and older.
Updates

Policy changes are effective upon posting.

Contact

Profulgent Technology LLC
Phone: (732) 242-9345
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